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Thank you for considering Services and Products from iMR.

We have designed our web-site so you can test many of our company products as though
you were a regular customer of iMR.

Follow the examples shown in this manual and you will be able to:

o0 Create a new Client (Necessary for Assessment and Monitoring functions)
0 Add “extended client demographic information” that pertains to this Client
(Useful if you are testing with an actual Client)
0 Complete the questions on a selected Assessment(s).
o Complete a Performance Contract Questionnaire
o When all Assessment Questions are complete, you are given the option to
develop an individual Performance Contract for the selected Client.
0 Review and modify the Assessment and Performance Contract results.
o0 A “default” Performance Contract will be presented to the user which can
be modified by changing or adding additional elements.
o0 Print or Save an encrypted PDF file that includes all the information listed
above.
0 Add Client Activity that relates to the Performance Contract that was created for
the test Client.
o0 View an Activity Report that shows Client Activities and Comments.
o0 Print or Save an encrypted PDF file that includes Client activity and a
monitoring report.

The area of the web-site you will be using does not include our usual rigid security
requirements so keep this is mind as you enter data. If you are entering information for
an actual client, we would suggest you keep this in mind. (Note: A client ID might be
used instead of an actual name.)



WEB-SITE TOUR

Logon Activation:

Select Guest Account Logon:

Guest Logon:

Main Menu:

Adding a Client:

Extended client Information:

Extended Client Info:

Assessment Menu:

Client Listing:

Select an Assessment:

Taking the Assessment:

After the Assessment — Contract Design Screen (If Client Positive for Problem):
Completed Contract:

Create new custom condition:

Saving the Contract conditions

Reviewing the Assessment and Contract Conditions:
Saving or Printing the Assessment/Contract:
Monitoring/Case Management:

Entering Client Activities:

Viewing Client Activities:

Customizing Company Settings:
Customizing Contract Options

Customizing Activity Options:

Customizing Resource Options
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WEB-SITE TOUR

Before you begin, let’s review why iMR designed the site the way we did!

We believe that the most responsible approach to assisting those with destructive behavior patterns
is to vigorously follow these guidelines:

1. Use the most accurate assessment tests available to determine if a destructive behavior
pattern exists.
e Compu-Tools = Balanced, multi-scale, validated and computerized
2. If aproblem is diagnosed, enlist the client’s assistance in developing a program of
behavioral improvement that can be embraced by both the client and referral sources.
e Performance Contract = Individually designed with Client input
3. After a Client has agreed to the conditions of a Performance Contract, hold them
responsible for fulfilling the Contract conditions that they agreed to.
¢ iIMR Activity tracking and Monitoring Reports (Case Management)
4. Provide the client and any referral sources involved with the tools needed to report
behavior improvement activities.
e Reporting Kits, mailing materials and 24/7 fax and web-site data sites.
5. Provide timely reports that compare actual activities with the Contract conditions the
Client agreed to.
e If appropriate, immediate “alerts” can be provided when certain clients fail to
comply with certain Contract conditions.

If these principles are followed, the Client will recognize that they are responsible for their actions
and accountable for the results of these actions. The Client will be using a monitoring, tracking or
Case management system that is always available, always accurate and is unforgiving about
adherence to the Performance Contract conditions. The Client will also recognize that any referral
sources involved in their behavioral improvement program will be immediately notified if they are
not fulfilling the conditions they agree to on the Performance Contract.

The efforts of Professionals who work with these Clients can now focus on treatment alternatives
and the consequences of non-compliance because they may be relieved of many time consuming
administrative tasks.

When designing an effective behavioral improvement program, the need for individual Client
responsibility and accountability is indisputable. The approach outlined above specifically puts the
focus where it belongs — on the Client - who needs to change their own behaviors.



Logon Activation:
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pattem=. Fositive results are quarantzed to those wha are willing ta be respansiblz for
1heir decisions and accourtable for their actions. To get started, you must first zignup.
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Select Guest Account Logon:

Home

| Contact Register |

Help l

Improvement Cef

Products & Se

Company Philoso

Use the “Signin with

Assessment benu | Monitaring benu

Account Login

Usernarne:
ravEston

FPassword

guest account” link—

¥ Rermermber Lagin

= Forgot your password?

= Signupfregister

Guest Logon:

Improvement Ce

Products & Serv

Account Login

Assessment Menu | Monitoting Menu

Enter Name, email

Company Philosopl

Full Marmne:

Address and click on
the “Login” button—

|Eleverly Wionda
Ernail Address:

|bwonda@anl.com

Cancel




This logon and password allows the user to participate in web-site functions under a test company. The
rigid security requirements adhered to in our other company compartments have been relaxed on the test
company so care should be taken not to include information that needs to be treated confidentially.

Main Menu:

BefO re an %ESDO“SHJIE Test Company | @ Logout |

Behavioral Assessment and Monitoring Services
Assessment can be I S R T ——

i I t Central | o .
completed, a Client mPEERERSEY  \Afelcome to IMREesponsible.com
- . - Products & Services
Identlty mUSt be . Company Philosophy This site specializes in responsibility and accountability tools aimed at the individual.
These tools are designed to assist those who would like to change destructive behavior

Created . w patterns. Positive results are guaranteed to those who are willing to be responsible for
. Monitoring Procedures their decisions and accountable for their actions. To get started, you must first signug,

~ Otherwise, click on any of the three sections below to begin using our services
- Manitoring Toals

CI'Ck on the %L—Ekcount Management

create/update clients related to your organization. Creation and listing
of company managers is also available.

e his section is primarily for companies and provides tools to
Account ——

Management” link Moritoring Services
and fOI IOWI ng SC reen E This section is primarily for managers and clients who need to

enterfview information about client activities. In addition, you may also
will appear.

download client activity reports into in the farm of PDF files.

Assessment Tools
This section is for clients, referral sources or iIMR partners, needing to
cornplete assessments and contract information. Assessment results

are also available to those who have the appropriate permissions

Adding a Client:

1. Click the “Create” command button and enter the basic client information as shown on the screen
above. Make sure the “Submit” command button is clicked to save the information entered on
this screen.

2. If an assessment is being done for a “real client”, you may wish to enter additional “Extended
client information”. This extended information includes demographic data that would be useful to
include on assessment results. To accomplish this click the “Extended client information” link.

Extended client Information:

Click on “Create”

Account Management Assessment Menu | Monitaring beny
\
button —_—
Managers: | Clienls:l(BeIectOne) =l
Create | Edit | Delete Create | Edit | Delete |

Complete the basic
Client Information ———__ |

First Hame: ITDny—
 * Last Name:lSmal‘t—
sou[ 0 [z [0
Client Humber: IW
Manager: IWI
[~ Company paysTo .

Complete Extended i gien

£ Extended client information

Client Information if B et oo i secount S5t
Appropriate

Click on the —_—
“Submit” button




Extended Client Info:

Information previously
entered will be saved and
transferred to this screen if
the “submit” command
button was activated on the
previous screen.

Add additional information
as appropriate and click on
the “Update” command
button and all information
will be shown on
assessments or reports
completed for this client.

Extended Client Info

Assessment Menu | Maonitaring hMenu | Client Listing

if ane exists

Contact Information

Client Humber: |[TS-0887-ID-TES-140
Hame FirstiLast: [Tany

SSH: [234-44-09687
Email Address:

Street:

This page is for updating extended information about a particula
right can be used as a quick link to enter client activities and g

Personal Information

Citys Marital smlus:lm % I_
State/zZip: Refigouspref:[
Primary Phone: Emplnyer:l— Yrs: IEI_
Alt. Phones/ Optional Client Info: l—
Mobile Phgffie:
O
Education Histo
Education: [(Zelectone) 7|
Mﬂjnr:l—
School:
Activities:
Update

ient. The menu to the
itiview the client contract

Client Actions
=7 Enler new client activity

Date of Birth: mimiicfyyy
Gender:  hale © Female
Heighe:[ k1| i
weight[  as

Health: | (Select One)

Assessment Menu:

Itis possible to access the
Assessment Tools menu
from the “Assessment
Menu” link on the
previous screen.

To complete an assessment
click on the “Assessment

Tests” mW

e

Test Company | (@ Logout |

sponsible ol A s Moot Senn
Home Contact Us Your Account Help

Assessment Tools

Assessment Menu | Monitoring Menu

Assessment Results

L~ 7™ Use this area for viewing the results of exams as
well as preparing or modifying performance
contracts. All exams can be reviewed by question
or by score. Printouts of scoring be be downloaded
in POF farmat.

sessment Tests

This area is filled with assessment tests. After you
are done, you can view your assessment results
by clicking on Assessment Summary Results on
this page.

Extended Client Info

This menu choice allows the user to
review or modify basic client
information used with Assessment
and Monitoring services.

2

Performance Contracts

This menu choice allows the user to
design or modify an individual
Performance Contract.

Client Listing:

The Client you created
earlier will be shown on
this screen.

Home Contact Us Your Account Help

Test Company | @ Logout |

To access the

Client Listing

Assessment Menu | Monitoring Menu

Assessment Selection
Screen click on the

Client No
ST-0000-1D-TES-140

Client Name

est, sarmple

170-33-0000

Actions Select

Manager

“Select” link




Select an Assessment:

From the selection
list on the right, start
the Assessment of
your choice by

clicking on the //

“Start exam” link.

Home Contact Us | Your Account | Help
Assessments Assessment Menu | Monitoring Menu | Client Listing

Alcohol/Drug (Adulty

+ Alcohol/Dru

+ Family Relationships

+ Psychological

+ Self Test - Teen

+ Social Behavio

+ Spousal Abuse

+ Tobacco/Hicotine

ean| n’o" Start exam

5’("».4 Statt exam
5’("».* Start exam

%'».* Start exam

9("».* Start exam

s hﬁ-‘ Start exam

W Start exam

a'o’("».ﬂ Statt exam

Taking the Assessment:

>A sample
Assessment screen is
shown on the right.
>All Yes/No
guestions must be
answered.

>To make a selection,
click the mouse on,
or near the radio
button.

>You can also make
selections by using
the “Tab” key and
the “Space bar”.

4

Fie el

o e

Bk | e |
AlcoholDrug (Adult) Agsassment Mens | Chant Listng
<5 Piey HIE SUPTAD 00115 . Pagn 1 it
WocatonalFinancial Section;
3 7 F e
 Yes o
I ¥Yes
 Yes
¥ Yes
I fes
W va
Hawva you changod joba due to isterpersanal or usa problem: (7
Evar had firancial defcuties that were @ resull of uze? F

Soclal Soction:
i

Hava you been in fghts ar had arguments bacause of use?

Have you ever attendad a moeting of AA ar AT

Yy

HE 7710 0115 . Pagn 1 LR

After the Assessment — Contract Design Screen (If Client Positive for Problem):

>If the Client Assessment
indicates a behavioral
problem, this screen will
appear.

>Although the Performance
Contract, is an optional
element in the process we
encourage you to incorporate
it in your improvement
programs.

>The questions on this screen
result in a Contract based on
Client selections.

>Additions and Modifications
can be made on the next
screen.

%ﬁsponsible

| Contact Us |
e

Test Company | (@ Logout |

Home
—

Contract Questionnaire Assessment Menu | Monitoring Menu | Client Listing

The guestions listed below are designed to guide you with the development of a personalized program of behavior
change (Perfarmance Contract). After answering each question and adding the pertinent information, yvou will be
presentad with a list of actions that you can take to modify destructive behaviars — ar — to improve your life. If you
agree with the conditions that are developed, you will be asked to confirm this at the completion of the exam

Answer all of the questions listed below

List any prescribed drugs you are currently using and the reason for their use?

Drug One:l Reason: |
Dirug Twu:l Reason: |
’ . .  Yes
Are you able to discontinue the use of alcohol and non-prescription drugs without assistance? N
o
© Yeg
Would you be willing to discontinue the use of alcohal and non-prescribed drugs for a period of time? -
No
] CYes
Hawe you previously had alcohol/drug education?
© Na
© Yes
Avre you willing to attend a 12 step self help pragram like Alcoholics Anonyrmous? on
o

BehaﬁmalMsamentandeitﬂ Services |
Your Account Help
== ==




Completed Contract:

>The Default conditions are
shown below the “Conditions”
bar.

>The Default conditions can

The Standard Contract Conditions in this Performance Contract have been developed Client Actions
using historical information provided by the individual and the client's stated B Downinad cortract (POF)
willingness to comply with each element. The addition of other Supplemental Contract | % s0d condition to contract
Conditions by Clinicians, or companies, working with the individual may include % Delete this cortract
information not divulged during the assessment and contract development processes.
Az Supplemental Conditions were added to this Performance Contract, explanations
for the additions, or modifications have been provided for each one

& view extended cliert info

Choose New Condition

be modified or deleted using
the “pencil” or “x icons.

>Additional conditions can be
selected from the list of
choices shown — or —

>Conditions can be added by
using the “Create new” link.

|1 Zip Code: Spiritual HealthiSpiritual Activities

(Select condition) j| Add I Cani ell

"[(Select condition)
Drug Testing
Family Counseling

Date: 242004 EL‘I!?‘ Examination
WPSW ological Assessment (s)

Performance Contract & Trea

Referral Number: ID-TES-140{ Therapeutic cammunity treatment ar Halfway House Residency
Conditions ;

@t he, or she, is able to discontinue the use of alcohol/drugs without w
x

Individual has agreed to discontinue the use of alcohol and non-prescribed drugs for 24 months.

The results of the assessment indicate that the use of alcohol or other drugs has negatively %,
affected the individual's life. Willingness, and the ability, to abstain from all non-prescribed drugs
>See screen bEIOW for a period of time is an indication that an individual is not currently addicted to their use. X
[ASAMI)
Create new custom condition:
.. Contract Summary Assessment Menu | Manitoring Menu | Client Listing
>To add a custom condition,
C||Ck on the “Add” button and The Standard Contract Conditions in this Perforrmance Contract have been developed Client Actions
. . using historical information provided by the individual and the client's stated T Download cortract (FOF)
enter the appropl’late text In willingness to comply with each element. The addition of other Supplemental Contract | "= agd condition to cortract
Conditions by Clinicians, or companies, working with the individual may include % Delete this contract

the text box shown.

>The condition created will
appear at the bottom of the
finished contract.

information not divalged during the assessment and contract development processes.
As Supplermental Conditions were added to this Performance Contract, explanations
for the additions, or modifications have been provided for each one.

& view extended client info

Choose New Condition

Create new custom condition j Add ICanceIl
=l

Attend weekly meetings ofthe Local Family suppart group. |

[

Saving the Contract conditions

Individual is using the following prescribed medications for the conditions listed

Mame of drug: Aspirin

Reason for use: Headaches

>When all additions or T T

modifications have been
made, click on the “Save

& | have reviewed the conditions of this Performance Contract and agree to #ts conditions.

o 77
Cond Iitions bUtton' | have reviewed the aasesament results and recommendad Performance Contract and

Decling to follow these conditions and am aware of the possible consequences.

Save Conditions |




Reviewing the Assessment and Contract Conditions:

>This screen provides a I Home ContatVe [ Vowsceowt rets |
Su mmary Of the Assessment Summary Assessment Meny | Monitoring henu | Client Listing
Assessment Resu ItS. The infarmation listed below are the results of the selected exam. Additional

the surmary in PDF format frorn the menu to the right

>To review the Assessment
Results, Contract

Cond itions, Client Description: Resuls of sl ests are grouped, weighed, and compared ta
Responses and HIPAA L

2-4  Possible Problem

Client: Tony Smart

statement; click the 7 Prkatls Pooen
“Download this assessment WOADUAL TESTRESILTS

Description: Matrix of individual test scores.

(PDF)” link shown. Resurs: [T e aRessHcan

>0Once the Adobe Reader e s s

opens, the Assessment can Primary Drug:Alcoho BecrWinelLigiorl  Secondory Drus Har

be viewed, printed, copied, e —— MAST Toot
etc... g 1 o ot

Saving or Printing the Assessment/Contract:

>This screen shows a L O T e st - f 9 -

portion of the first page S IR N R

of an assessment that AlcoholiDrug (Adult) Assessment << Back o MR webse
has been Saved to a f mm;:‘i:‘]’;f:::i‘;‘xmnher:_‘54-44-0'.?8-' General Heallh:&xce]l:rzl.: Taken
PDF format. i v, e e

>The menu selections a n S :

shown at the top of the , e

screen are Adobe PDF Li [

settings and the file can
now be saved to a local
hard drive or printed to
your local printer.

| ==

11 = Definite Problem

You have now completed many of the standard Assessment features of our web-site. The pages that
follow describe our Monitoring/Case Management program and custom configuration options that
can make the site fit your company’s individual needs.




Monitoring/Case Management:

Entering Client Activities:

>Although most
clients mail their
activity reports to
our data entry
services, it is possible
to add client
activities directly
onto our web site.

>These entries can be
made by a referral
source or by other
business partners.
(e.g. Drug Testing
Agencies, etc..)

Activity Form

Assessment bMenu | bMonitoring Menu | Client Listing

Client Actions

This page is for tracking an activtity that you, or the person you are responsible for,
as completed. A complete list of activities can be viewed by selecting the activity
report fram the menu to the right of the screen.

T’. i monitoring activity report
_&4 Wiewy contract for this client
& View extended client infa

Activity Information

clients: [Hoboy, Whitney - wah9945 g Comments:

Date: [ 2122/2004 | [T mmiddiyyy =
Receipt Date: | 212212004 vlmm.fddfyw

Resource: | (Select resource) =
Activity: | (Select activity) =l
Status: | (Select siaius) =l =

Submit |

Viewing Client Activities:

>Select the Client
whose activities you
wish to view from the
Client Listing.

>A range of activities
can be selected using
the “From” and “To”
date objects.

>The Activity report
can also be sorted by
the information in
each column.
>Clicking on the
heading once sorts in
ascending order.
>Clicking again sorts
in descending order.
>To view comments,
click on “View
Comments” link.

ACtiVity Report Aszsessment Menu | Monitaring Menu | Client Listing

This page is for viewing activities of a client or individual. From the monitoring
action menu you may elect to enter new activities for the currently selected client | < Erper news activity for this client
or you may download this report into a variety of formats.

Client Actions

B Download activity report (FOF)
I R “iewy extended client info

From [ 1/172002 To[ 22272004 EI

42 result(s) - Belfry, Barbara - bbh9906

Activity Date |RcptDate|Resource Status Comment | Edit
A Drug Test - Megative (See 01-07- Drug Testing " "
Comments) S04 01-14-2004 Labaratory Cormpliart Wigwy Commerts %
12-26- . Compliant - Self .
12 Step Sponsor S003 12-26-2003 |Cliert Reparted Wiew Commerts %
12-08- . Compliant - Self .
ASMAM 2 Step Mty 2005 12-09-2003 |Clent Reported Mone Proviced ‘\
12-08- . Compliant - Self .
AAMAM 2 Step hity 2003 12-10-2003 |Client Reported Mone Provided %
12-02- . Compliant - Self "
ALMNAMZ Step Mg 5003 12-05-2003 |Client Reparted Wiewy Commerts %
12-01- . Compliant - Self .
ASMAM 2 Step Mty S003 12-06-2003 |Cliert Reparted Mone Proviced %
: 06-06- ; . ] )
Outpatient Trestment 2005 06-05-2003 [iMRE Business Partner  |Compliant Wiew Commerts %-,
. 0G-02- . Compliant - Self .
Abstinence 2005 06-07-2003 |Client Reparted Mane Provided %
06-02- . " "
ALMNAMZ Step Mg 5003 06-06-2003 |Client Cormpliart Wiewy Commerts %




Customizing Company Settings:

>The links on this
screen allow you to
change your
company default
settings for Activites,
Contract Options
and Resource
Options.

Site Settings

T
ki

Assessment Menu | Monitaring henu

Resource Options

Use this menu choice to add, or
change, resources on the default
resource selections list for your

Company.

Activity Options

Use this menu choice to add, or change, activities
on the default activity selections list for your
Company.

ki

Contract Options

Use this area to custormize the condition types
available when entering conditions on a contract.
fou can elect to accept the system conditions
provided by iMR or create you own.

Customizing Contract Options

>As you can see
from the adjacent
screen, you can
select which options
to include on the
default list of \
options.

>New options can
also be added by
using the “Custom

Conditions” tab. //

\Wablefdisable thern

Contract Options Assessment Wenu | Monitoring bdeny

Contract condition management allows you to create conditions that are specific to your business needs. These
conditions will show up in the list of conditions that clients can select from when creating a performance contract.

System Conditions | [Tl R [ A
v Check all I Uncheck all

The conditions below are t

E Save systern conditions

tandard system conditions provided by iIMR. You cannot delete thern, but you can
eckingfunchecking the condition box and clicking the Save system conditions link above.
¥ Psychological Assessment (s)

¥ Spiritual Health/Spiritual Activities

¥ Physical Examination ¥ Therapeutic community treatment or Halfway House Residency

>If you elect to add a
“Custom
Condition”, enter
the condition name

Contract Options Assessment Menuy | Monitoring Menu

Contract condition management allows you to create conditions that are specific to your business needs, These
conditions will show up in the list of conditions that clients can select from when creating a performance contract.

PSR GOELE | Custom Conditions

in the text box and
save the condition,
>You can then edit
the condition
description by using
the “pencil” icon and
then saving the new

condition. —

‘ Mew cnnditim H S* new condition

The conditions below are custorn conditions that you have created. These, along witharSelected systerm conditions,
will be used by clients to describe the type of condition applied to the perfoseemite contract. Changes made to the
conditions below are effective immediately after making the chapge

S X

" Required

Condition

Activity (optional)
Counseling
<Mo Related Activity>

Anger Management




Customizing Activity Options:

The following
screens describe how
to design Activity
Options that relate
to your specific
Company.

Site Settings

Activity Options
Usze this menu choice to add, or change, activities on
the default activity selections list for your Company.

>All checked items
shown will appear
on the default list of
Client Activities.

ACtiVity OptiOﬂS Assessment Menu | Monitaring bMenu

Activity management allows you to create activities that are specific to your business needs. These activities will show up
in the list of activities that clients can select from.

System Activities | [LHUE T e a2

W Checkall I Uncheck all

B,Sﬂe gstem activities |

elete thern, but you can
e Save system activities link above.

The activities below are the standard system activities provided by iMR. You ¢
enable/disable them by checkingfunchecking the activtiy box and clighs

>Uncheck an item
and it will disappear
from the list.

>Be sure to “Save —
system activities”
after all changes are
made.

Exercise
¥ Ext Education
IV Family Group

» 12 Step Sponsor
W AAMNAM2 Step Mtg
¥ Abstinence
¥ ActiyityFTrms Sent ¥ Inpatient Treatment

v Aftercare [V Other (See Comments)

W Alcohal/Drug Education ¥ Other Group (See Comrents)

¥ Anger Group ¥ Outpatient Treatrment

V' Assessment (Completed)
W Assessment/Contract (Completed)
¥ CD Education

¥ Parent Info Group
¥ Psychological Evaluation
¥ Psychological Session

¥ Church ¥ Psychological Test

V¥ Concered Others Group V' Support Group

W Consult ¥ Tobacco Group

V' Contract ¥ 1A /Drug Test - Negative (See Comrents)

V¥ Contract (Completed)

¥ Counseling

¥ 1A /Drug Test - Positive (See Comments)

>If you find that you
need to include client
activities that are not
on the default list,

Activity Options

Assessrment Menu | Monitaring benu

Activity managermnent allows you to create activities that are specific to your business needs. These activities will show up
in the list of activities that clients can select fram

S GRS | Custom Activities

you can add and edit
customer options on
the screen shown to
the right.

>Be sure to “Save”
these changes. — |

/

‘ e ATTIY F H Saii ey actiwtz|

The activities below are custom activities that you have created. These, along with a
used by clients to describe the type of activity they can complete. C
immediately after making the change.

systemn activities, will be
e to the activities below are effective

[ Edit |
% X

Customizing Resource Options

>The following
screens describe how
to add additional
“reporting
resources” or
entities.

Resource Options
IJge this menu choice to add, or
change, resources on the default

resource selections list for your
Company.




<To insure that all
client related
resources are listed,
default options are
provided.

>To eliminate default

options, uncheck the —

item.

>After the changes
are made, be sure to
“Save system
resources.

I~

Resource OptiOﬂS Assessment Menu | Monitaring henu

Resource management allows you to create resources that are specific to your business needs. These resources will
show up in the list of resources that clients can select from.

System Resources | (L8R =] o2

¥ Check all [ Uncheck all

H Save system resources

The resources below are the standard system resources provided by iMR. You cannat delete themn, but you can
nablefdizable them by checking/unchecking the resource box and clicking the Sawve system resources link above.

¥ Client
¥ Clinician

¥ Community Resource

¥ iMR Maonitaring Service
¥ Other

Probation Officer

¥ School Resource

W Southwarth & Associates

¥ Dirug Testing Laboratory
W iMR Business Partner

>If you need to add
to those choices
shown on the default
resource options list,
custom entries can be
created.

>Entries can be
added or modified

Resource Options Assessment Menu | Monitoring Menu

Resource management allows you to create resources that are specific to your business needs. These resources will
show up in the list of resources that clients can select fram

S T TR | Custom Resources
Mew Resource: H Save new resource|

The resources below are custom resources that you have created. These, along with any selected system resources, will
be used by clients to describe the type of resource they can select. Changes made to the resources below are effective
immediately after making the change.

Resource m

SponsorAh S X

using the “Pencil”
and “Disk/Save”
icons.

TRons oA > % X
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