
 
 

 
 
 

Thank you for considering Services and Products from iMR. 
 
We have designed our web-site so you can test many of our company products as though 
you were a regular customer of iMR. 
 
Follow the examples shown in this manual and you will be able to: 
 

o Create a new Client (Necessary for Assessment and Monitoring functions) 
o Add “extended client demographic information” that pertains to this Client  

(Useful if you are testing with an actual Client) 
o Complete the questions on a selected Assessment(s). 
o Complete a Performance Contract Questionnaire 

o When all Assessment Questions are complete, you are given the option to 
develop an individual Performance Contract for the selected Client. 

o Review and modify the Assessment and Performance Contract results. 
o A “default” Performance Contract will be presented to the user which can 

be modified by changing or adding additional elements. 
o Print or Save an encrypted PDF file that includes all the information listed 

above. 
o Add Client Activity that relates to the Performance Contract that was created for 

the test Client. 
o View an Activity Report that shows Client Activities and Comments. 
o Print or Save an encrypted PDF file that includes Client activity and a 

monitoring report. 
 
The area of the web-site you will be using does not include our usual rigid security 
requirements so keep this is mind as you enter data.  If you are entering information for 
an actual client, we would suggest you keep this in mind.  (Note: A client ID might be 
used instead of an actual name.) 
 
 
 

 
 
 

 



WEB-SITE TOUR 3 
Logon Activation: 4 
Select Guest Account Logon: 4 
Guest Logon: 4 
Main Menu: 5 
Adding a Client: 5 
Extended client Information: 5 
Extended Client Info: 6 
Assessment Menu: 6 
Client Listing: 6 
Select an Assessment: 7 
Taking the Assessment: 7 
After the Assessment – Contract Design Screen (If Client Positive for Problem): 7 
Completed Contract: 8 
Create new custom condition: 8 
Saving the Contract conditions 8 
Reviewing the Assessment and Contract Conditions: 9 
Saving or Printing the Assessment/Contract: 9 
Monitoring/Case Management: 10 
Entering Client Activities: 10 
Viewing Client Activities: 10 
Customizing Company Settings: 11 
Customizing Contract Options 11 
Customizing Activity Options: 12 
Customizing Resource Options 12 



 
WEB-SITE TOUR 

 
Before you begin, let’s review why iMR designed the site the way we did! 
 
We believe that the most responsible approach to assisting those with destructive behavior patterns 
is to vigorously follow these guidelines: 
 

1. Use the most accurate assessment tests available to determine if a destructive behavior 
pattern exists.  

• Compu-Tools = Balanced, multi-scale, validated and computerized 
2. If a problem is diagnosed, enlist the client’s assistance in developing a program of 

behavioral improvement that can be embraced by both the client and referral sources.  
• Performance Contract = Individually designed with Client input 

3. After a Client has agreed to the conditions of a Performance Contract, hold them 
responsible for fulfilling the Contract conditions that they agreed to.  

• iMR Activity tracking and Monitoring Reports (Case Management) 
4. Provide the client and any referral sources involved with the tools needed to report 

behavior improvement activities.   
• Reporting Kits, mailing materials and 24/7 fax and web-site data sites.  

5. Provide timely reports that compare actual activities with the Contract conditions the 
Client agreed to.   

• If appropriate, immediate “alerts” can be provided when certain clients fail to 
comply with certain Contract conditions.  

 
If these principles are followed, the Client will recognize that they are responsible for their actions 
and accountable for the results of these actions.  The Client will be using a monitoring, tracking or 
Case management system that is always available, always accurate and is unforgiving about 
adherence to the Performance Contract conditions.  The Client will also recognize that any referral 
sources involved in their behavioral improvement program will be immediately notified if they are 
not fulfilling the conditions they agree to on the Performance Contract.    
 
The efforts of Professionals who work with these Clients can now focus on treatment alternatives 
and the consequences of non-compliance because they may be relieved of many time consuming 
administrative tasks.   
 
When designing an effective behavioral improvement program, the need for individual Client 
responsibility and accountability is indisputable.  The approach outlined above specifically puts the 
focus where it belongs – on the Client - who needs to change their own behaviors. 
 
 
 
 
 
 
 
 
 



 
 
Logon Activation: 
 
 
 
 
 
 
 
To Start the tour, 
click on the “Login” 
link 

 
 

Select Guest Account Logon: 
 

 
 
 
 
Use the “Signin with 
guest account” link 
 

 
 

Guest Logon: 
 
 
 
 
Enter Name,  email 
Address and click on 
the “Login” button. 

 
 

 
 



This logon and password allows the user to participate in web-site functions under a test company.  The 
rigid security requirements adhered to in our other company compartments have been relaxed on the test 
company so care should be taken not to include information that needs to be treated confidentially. 
 
Main Menu: 

 
 
Before an 
Assessment can be 
completed, a Client 
identity must be 
created.   
 
Click on the 
“Account 
Management” link 
and following screen 
will appear. 

 
 

Adding a Client: 
 

 
1. Click the “Create” command button and enter the basic client information as shown on the screen 

above.  Make sure the “Submit” command button is clicked to save the information entered on 
this screen. 

2. If an assessment is being done for a “real client”, you may wish to enter additional “Extended 
client information”.  This extended information includes demographic data that would be useful to 
include on assessment results.  To accomplish this click the “Extended client information” link. 

 
Extended client Information: 

 
Click on “Create” 
button 
 
Complete the basic 
Client Information 
 
Click on the 
“Submit” button 
 
Complete Extended 
Client Information if 
Appropriate  

 
 
 
 
 



Extended Client Info: 
 
Information previously 
entered will be saved and 
transferred to this screen if 
the “submit” command 
button was activated on the 
previous screen.  
 
 
Add additional information 
as appropriate and click on 
the “Update” command 
button and all information 
will be shown on 
assessments or reports 
completed for this client. 
  

 
Assessment Menu: 
 
 
 
It is possible to access the 
Assessment Tools menu 
from the “Assessment 
Menu” link on the 
previous screen. 
 
 
To complete an assessment 
click on the “Assessment 
Tests” menu choice. 
 

 
Client Listing: 

 
The Client you created 
earlier will be shown on 
this screen. 
 
 
To access the 
Assessment Selection 
Screen click on the 
“Select” link 
 

 



Select an Assessment: 
 
 
 
 
 
From the selection 
list on the right, start 
the Assessment of 
your choice by 
clicking on the 
“Start exam” link. 

 
 

Taking the Assessment: 
 

>A sample 
Assessment screen is 
shown on the right. 
>All Yes/No 
questions must be 
answered. 
>To make a selection, 
click the mouse on, 
or near the radio 
button. 
>You can also make 
selections by using 
the “Tab” key and 
the “Space bar”.  
 
After the Assessment – Contract Design Screen (If Client Positive for Problem): 
>If the Client Assessment 
indicates a behavioral 
problem, this screen will 
appear. 
>Although the Performance 
Contract, is an optional 
element in the process we 
encourage you to incorporate 
it in your improvement 
programs. 
>The questions on this screen 
result in a Contract based on 
Client selections. 
>Additions and Modifications 
can be made on the next 
screen.  



 
Completed Contract: 

 
>The Default conditions are 
shown below the “Conditions” 
bar. 
 
>The Default conditions can 
be modified or deleted using 
the “pencil” or “x” icons. 
 
>Additional conditions can be 
selected from the list of 
choices shown – or –  
 
>Conditions can be added by 
using the “Create new” link. 
 
>See screen below 

 
 

Create new custom condition: 
 

 
>To add a custom condition, 
click on the “Add” button and 
enter the appropriate text in 
the text box shown. 
 
>The condition created will 
appear at the bottom of the 
finished contract. 

 
 

Saving the Contract conditions 
 

 
 
 
>When all additions or 
modifications have been 
made, click on the “Save 
Conditions” button. 

 



 
Reviewing the Assessment and Contract Conditions: 
 
>This screen provides a 
summary of the 
Assessment Results. 
>To review the Assessment 
Results, Contract 
Conditions, Client 
Responses and HIPAA 
statement; click the 
“Download this assessment 
(PDF)” link shown.   
>Once the Adobe Reader 
opens, the Assessment can 
be viewed, printed, copied, 
etc…  

 
Saving or Printing the Assessment/Contract: 
 
>This screen shows a 
portion of the first page 
of an assessment that 
has been saved to a 
PDF format.   
>The menu selections 
shown at the top of the 
screen are Adobe PDF 
settings and the file can 
now be saved to a local 
hard drive or printed to 
your local printer. 
  
 
 
You have now completed many of the standard Assessment features of our web-site.  The pages that 
follow describe our Monitoring/Case Management program and custom configuration options that 
can make the site fit your company’s individual needs.   
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Monitoring/Case Management: 
 
Entering Client Activities: 
 
>Although most 
clients mail their 
activity reports to 
our data entry 
services, it is possible 
to add client 
activities directly 
onto our web site.   
 
>These entries can be 
made by a referral 
source or by other 
business partners. 
(e.g. Drug Testing 
Agencies, etc..) 
   
 
Viewing Client Activities: 
 
>Select the Client 
whose activities you 
wish to view from the 
Client Listing. 
>A range of activities 
can be selected using 
the “From” and “To” 
date objects. 
>The Activity report 
can also be sorted by 
the information in 
each column.  
>Clicking on the 
heading once sorts in 
ascending order.  
>Clicking again sorts 
in descending order. 
>To view comments, 
click on “View 
Comments” link.  
 
 



 
 
 
 
Customizing Company Settings: 
 
 
>The links on this 
screen allow you to 
change your 
company default 
settings for Activites, 
Contract Options 
and Resource 
Options. 

 
 
Customizing Contract Options 
>As you can see 
from the adjacent 
screen, you can 
select which options 
to include on the 
default list of 
options. 
>New options can 
also be added by 
using the “Custom 
Conditions” tab. 

 
>If you elect to add a 
“Custom 
Condition”, enter 
the condition name 
in the text box and 
save the condition, 
>You can then edit 
the condition 
description by using 
the “pencil” icon and 
then saving the new 
condition.   

 
 
 
 
 
 
 



Customizing Activity Options: 
The following 
screens describe how 
to design Activity 
Options that relate 
to your specific 
Company. 

 
 

 
 
>All checked items 
shown will appear 
on the default list of 
Client Activities. 
 
>Uncheck an item 
and it will disappear 
from the list. 
 
>Be sure to “Save 
system activities” 
after all changes are 
made.  

 
 

>If you find that you 
need to include client 
activities that are not 
on the default list, 
you can add and edit 
customer options on 
the screen shown to 
the right. 
>Be sure to “Save” 
these changes. 

 
Customizing Resource Options 
>The following 
screens describe how 
to add additional 
“reporting 
resources” or 
entities.  

 



<To insure that all 
client related 
resources are listed, 
default options are 
provided. 
>To eliminate default 
options, uncheck the 
item. 
>After the changes 
are made, be sure to 
“Save system 
resources. 

 
 

>If you need to add 
to those choices 
shown on the default 
resource options list, 
custom entries can be 
created. 
 
>Entries can be 
added or modified 
using the “Pencil” 
and “Disk/Save” 
icons.  
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